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1. REGISTRATION

When the app is installed and opened up, you will see this screen.
If this is your first time with the app, click on Register.

If you’ve used the app before, click Login and enter your previous email
and password

>

& REGISTER X

you with unwanted emails.

registering.

trips are tumed on. Thiz may be
useful for Coastguard to find you
fagter inanemengency. 4

Part of the Registration process is for you to read and accept the terms
and conditions.

You can click through to read the detailed terms and conditions.

>

PAGE 2

P4

WELCOME TO THE
COASTGUARD
MOBILE APP.

»

Trip reporting and marine weather made
simple. The boatie’s best mate, helping
you stay safe out on the water.

By creating an account you agree to our

Terms of Use & Privacy Policy

If you are a new user, you'll need to register your details, including your
name, mobile phone number and email address.

We use the email address for your login — we don’t keep this to ‘spam’
You can use the ‘eye’ symbol to check your password before

We recommend that location updates are switched on as this will
= help us to find you faster in an emergency, but it does impact your
ﬁ Background kocation updates for phone battery and you can opt out of this if you wish at any time.

& REGISTER

REGISTER

Please read and accept the terms
and conditions below;

Terms and Condltions
1. What applies to your use of the App?
1.1 Thess terms and conditions (Terms)
govem the use of the senvices
(Services) that we provide through
the Coastguard App (App). By

clicking | AGREE you agres to be
bound by these Terma.

2. What are the Services?
21 The Services are for boat users only
and compriza:
2.1.1  The Trp Reporting Sendce (ses
clause 2.3)

| I ACCEPT |

Mo Thanks




This is the Main Menu screen.

From this page you can change your settings, log a trip, check the
weather and plan your activities.

If this is the first time you’ve used the app, we strongly recommend setting
up your full profile as these details are required before you can log a
trip. You can do this by clicking on Settings, which will take you to the e sE",ﬂGs

following page.
> LOG A TRIP

=i WEATHER

VHF CHANNELS
NOWCASTING

2. SETTING UP YOUR © ABOUT
PROFILE

29 SETTINGS ~ MENU
&

MANAGE YOUR

SETTINGS
My Profile > Creating a profile is a one-off step when you first start using the
app and requires you to log your basic details including contact and
My Boats > vessel details.
My Spots b 4
My Contacts >

Background location
updates for trips are tumed
on. This may be w=seful for
Coastguarnd to find you
fasterin an emergency.

LOGOUT &~ MY BOATS
MANAGE YOUR
BOATS
|
You can enter your boat details using the My Boats page.
We encourage you to enter your callsign, but it’s not a compulsory field.
If you do use a callsign, please try to use the correct one since we will
compare this with our callsign database.
Take care to avoid typos and contact Coastguard Boating Education
Service (0800 40 80 90) if in any doubt about what your registered
callsign is).
> - ADDNEW BOAT
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£ ADD A BOAT
The only compulsory fields are boat name, size, and type, but every

detail will help rescue services in the event of any later situation.

You are also encouraged to take a picture of the vessel with your
cell phone.

WPLOAD / TAKE A PHOTO

Details of where the boat is stored can sometimes help shore-based
teams in the event of an emergency out on the water.

Boat name

You can log a separate profile for up to 5 different boats.

Call sign
> Vezsal size. 5" Typ N
Make
How do you store your boa.. W
SUBMIT
& MY SPOTS

2

——

MANAGE YOUR
SPOTS

Setting up your favourite spots will simplify logging a trip report so
we suggest that you choose Add New Spot...

<

MANAGE SPOTS
= ADD NEW SPOT

...You'll especially need to set up your usual start and end points for
your boating journey.
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MANAGE SPOTS

é
You can move the cursor to your favourite place and either use the name
that comes up or pick your own name.

>

Save this new spot

Rename this location
Z Pier, Westhaven Marina
[
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MANAGE YOUR
SPOTS

Z Pier, Wasthaven ... ¢ M

time you go out on the water.

<

You'll build up a list of your favourite places that will be useful every
D'Urville Rocks g m

=+ ADD NEW SPOT

MY CONTACTS

Shore Contacts - this section of the profile is very important, and allows
us to get in touch with a nominated friend or family member/s in the event
of an emergency.

>

<+ ADDNEW CONTACT
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You can nominate a number of contacts, but you can only select one for
a trip out on the water.

Your partner is an ideal shore contact, UNLESS he/she normally comes
out with you.

In that case, choose a friend or neighbour who knows you well.

>

&~ MY CONTACTS

MANAGE YOUR

Settings page.

<

<+ ADD NEW CONTACT

From the Profile and Settings page, click on the Coastguard
chevron in the top lefthand corner of the screen to take you back to
the Home screen.

>
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CREATE CONTACT b

NOMINATE YOUR
SHORE CONTACT

This person will be contaated if you do

naot closa your trip at the plannad tme.

&

UPLOAD / TAXKE & PHOTO

SHORE CONTACTS Once you’ve set up your own details, your boat details, your spots and
your shore contact details, your profile is complete!

2 T Remember, you only have to do this once, (unless you log out) and you
testname testnam.. can add, remove, or edit any of your details at any point through the

The arrow at the top lefthand corner takes you back to Settings.

p ) 4 SETTINGS - BETA MENU

&)

MANAGE YOUR

SETTINGS
My Profile >
My Boats >
My Spots >
My Contacts >

Background location updates for
trips are turned on. This may be
useful for Coastguard to find you
faster in an emergency.

LOGOUT




3. TRIP REPORTING
A. BEFORE THE TRIP

This is the Home screen.

For trip planning you can access Weather forecasting, Tides and
Nowcasting to do your pre-trip planning.

The Nowecasting location can be changed using the Map Pointer, and you
can use the Tides drop-down menu to select a primary port close to you.

When you’re ready to leave for your next trip, click on Log a Trip from the
Home page.

>

y /4 MENU

LOG A TRIP

p ) 4 MENU
Bean Rock ©
10 334°
Marsden Point v

~ 14:33 20:56

5 DAY FORECAST

LOG A TRIP

BE sA'FE The Log a Trip page will take you through all the details that you
ouT "H.ERE previously would have logged with a Coastguard Radio Operator and

fhere you're _hE-al:IEd you head out.
Il be home, for extra

peace of mind ocut on the water. 4

GET YOURSELF A
FREE MEMBERSHIP

The first page of the Log a Trip functionality will ask you if you are
crossing a bar.

If you are crossing a bar, the heightened risk means you will need to
log a bar-crossing report with Coastguard by either contacting us via
your VHF Radio or calling us on *500.

>
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you can do this all from the comfort of home or the boat ramp before

LOG A TRIP

WILL YOU BE
CROSSING A
BAR?




S BAR CROSSING pd

Bar crossings can be

If you click ‘yes’ for a bar crossing you’ll end on this page dangerous and are better

You'll see a prompt for phone details and how to log your report. planned in person.

Please phone Coastguard or use your VHF Radio to log your bar crossing. % PHONE US ON:

Or Contact Coastguard
radio on VHF.

Mot sure what to say when you
call in to log a Bar Crossing?
Here's everything you need to
know.

>
|

HOW TO CALL IN

& TRIP DETAILS X

(®) Retum trip

er, Westhaven Marina @

=5

If you aren’t crossing a bar, your trip report will start from this page.

You can select your start and end points from your list of spots or add

@ D'Urville Rocks O , ,
somewhere new using the Map Pointer.

Mon, 30th Apr 2018 === Please confirm whether this is a one-way or return trip.

Your selected date and time of return is very important.

11:47 <

NEXT

&« ADD A BOAT X

Sample 1 W

ZMZ000
Select your boat.

>

-+ ADDNEW BOAT

NEXT
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— PEOPLE ON BOARD X

Tell us the number of boaties on board.

HOW MANY
Moving the dial around increases the count. If you have more than BOATIES ONBOARD?

20 people, we suggest you give us a call to log the report manually.

>
(&

Remember: always have a life jacket
on board for every one of your mates!

NEXT

SHORE CONTACT X

Who is your Shore Contact today?

Tnstnmm ok Remember to pick one of your contacts who you know to be around.

There’s no use nominating your mate if they are on holiday for the week.

<

021000000

+ ADD A NEW CONTACT

NEXT
i & TRIP SUMMARY >
REVIEW TRIP DETAILS
Matakana River,Right Branch
L A== Square Top Island, Colville ...

12:51 - 15th Jun 2018

test test

Review your trip report details, and if it's all correct, click Let’s Go. A

Note that Coastguard will not come looking for you solely based on your
trip report if you're overdue, but if someone ashore or on another boat tezt tesft
raises the alarm, we’ll have a much better idea of where to start looking
for you thanks to the information in your trip report.

Coastguard will only take action if contacted
> that you are overdue.

| BUNGS IN, LET'S GO! I
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ACTIVE TRIP

After clicking on Let’s Go, your trip is logged with Coastguard and
you've started! 01:27:51

Time rernaining

The following screen will show in your app.

> g
Eean Hm:k
?f' HE
B. CLOSING YOUR TRIP :
Loading...

Once you are safely back at the shore, open the app,
and press Close. P EXT P

5 DAY FORECAST

At any time during your trip you can update your trip report.

Close Trip
) - When you are safely back ashore, clicking on Close will complete the
You're about to close your active trip. \ . \
This will inform Coastguard systems that trip report process and your safe return will be signalled to Coastguard
ic[)]z I:Vaevlf arrived at your destination safe Operations.
No YES <
N OVERDUE TRIP
You are 31 minutes past your
estimated arrival. Your
B. WHAT HAPPENS IF YOU DO NOT CLOSE nominated on-shore contact
will be texted if you do not
YOUR TR,P? close this trip in 59 minutes.
If you have not closed the trip, when your ETR or ETA plus 30 minutes
has passed, the app will automatically alert you to suggest that you either = OO: 3 ' H ' 4
close the trip or extend your ETR or ETA.
If you are 90 minutes overdue an SMS will be sent to your onshore
contact to confirm whether they have heard from you.

>
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< +64210104.. , W

The text message that the shore contact receives looks like this:

If they click onto the link they go through to a page from the Coastguard

website that gives them the advice on the following page. Hi joyn, test space

guy's out on the water
> and has logged a trip
report with us but
hasn't yet closed it.
Touch base with them
| to see how they are
getting on. Any
problems click here
http://bit.ly/
CGNextSteps for info
on what to do next.
Cheers, the team
@Coastguard

Enter message Y2

WORRIED ABOUT
SOMEONE?

Here are some things to be thinking about if you’re concerned about the safety or
whereabouts of someone who’s out on the water.

First things first, stay calm. There is every chance they’ve just hooked into a big
one, the phone has run out of battery or they’ve lost track of time and the phone
is the last thing they are thinking about.

NEXT STEPS

O Touch base with them What do you know about the vessel?

¢ Length? Type (launch, runabout,
kayak, yacht)? Colour?
* Any distinguishing features?
e If it is kept on a trailer, do you
know the trailer and vehicle
rego and type?

Give them a call and if no answer,
follow up with a text message.
It’s worth also trying to make
contact with someone else on the boat
if you have their details.

Get in touch with
Coastguard

*500 from your mobile
0800 BOATIE (262 843)

%

Where could they be?

* Where do they normally head
out from (marina, boat ramp)?

* What were their plans?

* Do they have any favourite
spots?

What safety equipment
do they have?

o Lifejackets? Do they usually

Help us to help
you by thinking
about what you

wear them?
can tell us '
* VHF Radio? Flares? Locator
Who is on board? Beacon?

* Do you have a phone number
for anyone on board?

* Would they likely have extra
clothing, food and water

* What is their age? with them?

* Any known medical conditions?

* What sort of boating
experience do they have?

BOATIES BEST MATE. )

www.coastguard.nz THE CHARITY SAVING LIVES AT SEA
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http://bit.ly/CGNextSteps

3. HOME PAGE NAVIGATION
AND GRAPHICS

The Home page shows you Nowcasting data for your closest location.

The Tide drop-down shows you the next low and high tides — you can
select from a list of NZ ports by clicking on the drop-down list.

Clicking on Menu will take you to a menu to change your profile or
browse the Weather and VHF Channel information.

>

& NOWCASTING X

Mangawhaif

Wellsford

to the current location.

Orewa @

Whangaparaoa

ai up the station.

: @ V Wai@‘ 4
;s a : Isl
2l Aucklend

MOUNT
WELLINGTON
iha

I\/@kau

Heads “Papakura

Tap on it one more time to bring up the details.

You can save this to your Home page if you wish.

>
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29 MENU
Bean Rock ©
10 334°
Marsden Point v

m 2o
~ 14:33 20:56

5 DAY FORECAST

LOG A TRIP

Matakana
Warkworth - q
To change your Nowcasting Location, tap on the Map Pointer next

Then find the Nowcasting Location you wish to receive, tap to bring

Tiritiri Matangi Island: X
NZTTW

Wind Speed

Average Wind Speed - 16 knots
Peak Wind Speed - 25 knots
Direction - 331° North West

Last Updated: 18/06/2018 13:54

SAVE TO HOMESCREEN




“— WEATHER X

The 5 Day Forecast page shows you weather forecast and sunrise/ 5 DAY FORECAST

sunset times generated for your location — you can change the area by

moving the Map Pointer. Z Pier, Westhaven ... 9
You can swipe the screen left and right to move through the 5 days of

the forecast. Fri 15th Jun

In the lower half of the screen is the weather. Swiping up will show you o
the projected wave height and tides.

>

07:31 17:10

FRI
WIND
¥ IY I IY [T |
< WEATHER » W NW NW NW NW N
5 DAY FORECAST
o~ 6 7 5 6 6 |

WAVE "EIGHT

No wave data for selected location.

Sometimes you’ll see no Wave Height for your location — this is usually

L caused by being too close to land. It's a forecast built on ocean data.
.
A &« WEATHER X
. A
. FORECAST
13:51 20:15 2
Fri 15 Jun Sat 16 Jun
Auckland b
Brought to you by @) MetService
FORECAST:

For Manukau and Waitemata
Harbours: Monday: Northerly 20
knots, turning northwest 20 knots
this afternoon, then easing to 15
knots this evening. Moderate sea,
easing this evening, but still choppy
when wind opposes tide. Partly
cloudy, with fair visibility in a few

If you click on the Forecast tab — you’ll see a drop-down list with the ?_howc"ers dﬁvzfping( :igi aftternoon-
. . uesday: Northwes nots,
Metservice forecast, and an option to choose another forecast area sasing tovahiable 5 kiiots i the
from the drop-down list. afternoon. Easterly 10 knots
developing in the evening. Sea
> slight, but choppy when wind
opposes tide. Partly cloudy, with a

For more information visit www.coastguard.nz/app
Or get in touch with the Coastguard team on 0800 BOATIE (262 843) ) COASTGUARD

or at info@coastguard.nz and we’ll be happy to help. —— THE CHARITY SAVING LIVES AT SEA


http://www.coastguard.nz/app
mailto:info%40coastguard.nz?subject=

